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Do you feel like you’re not heard but you don’t want to have to scream?

Personal development coach Mary Hartley explains the secrets of assertiveness – of how to communicate
with other people in ways that are confident, effective – but also considerate. Mary reveals the simple steps
you can take to help you relate to other people honestly and openly in every area of your life – at work, with
your friends and family and in your love life. You will discover that you can be true to yourself and your
needs without hurting or diminishing other people.

   • What assertiveness is and why it matters

   • How to avoid aggression, passivity and manipulation

   • Tips for handling tricky situations including put-downs and dealing with bullies

   • Mastering assertive body language and communication
 
Packed with practical strategies and exercises, this book will show you how to be confident, assured and
proactive – with style.
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From reader reviews:

Carmine Adams:

Now a day individuals who Living in the era exactly where everything reachable by connect to the internet
and the resources inside can be true or not involve people to be aware of each details they get. How
individuals to be smart in acquiring any information nowadays? Of course the answer is reading a book.
Reading a book can help folks out of this uncertainty Information specially this The Smart Girl's Guide to
Getting What You Want: How to be assertive with wit, style and grace book because this book offers you
rich facts and knowledge. Of course the information in this book hundred pct guarantees there is no doubt in
it you probably know this.

Ruth Cook:

Reading a guide tends to be new life style within this era globalization. With reading through you can get a
lot of information which will give you benefit in your life. Using book everyone in this world can share their
idea. Books can also inspire a lot of people. Plenty of author can inspire their particular reader with their
story or maybe their experience. Not only the storyline that share in the books. But also they write about the
ability about something that you need illustration. How to get the good score toefl, or how to teach your kids,
there are many kinds of book that exist now. The authors on this planet always try to improve their skill in
writing, they also doing some exploration before they write on their book. One of them is this The Smart
Girl's Guide to Getting What You Want: How to be assertive with wit, style and grace.

Nathan Wilson:

The Smart Girl's Guide to Getting What You Want: How to be assertive with wit, style and grace can be one
of your starter books that are good idea. Most of us recommend that straight away because this reserve has
good vocabulary that can increase your knowledge in terminology, easy to understand, bit entertaining but
nonetheless delivering the information. The article writer giving his/her effort that will put every word into
delight arrangement in writing The Smart Girl's Guide to Getting What You Want: How to be assertive with
wit, style and grace although doesn't forget the main level, giving the reader the hottest and also based
confirm resource details that maybe you can be one of it. This great information can certainly drawn you into
new stage of crucial thinking.

Ricky Bradley:

Is it anyone who having spare time then spend it whole day by simply watching television programs or just
lying on the bed? Do you need something new? This The Smart Girl's Guide to Getting What You Want:
How to be assertive with wit, style and grace can be the solution, oh how comes? It's a book you know. You
are therefore out of date, spending your time by reading in this brand new era is common not a nerd activity.
So what these guides have than the others?
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