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This comprehensive resource will help you automate and optimize all facets of service management with
System Center 2012 Service Manager.

Expert consultants offer deep “in the trenches” insights for improving problem resolution, change control,
release management, asset lifecycle management, chargeback, and more. You’ll learn how to implement
high-value best practices from ITIL and the Microsoft Operations Framework.

The authors begin with an expert overview of Service Manager, its evolution, and its new capabilities. Next,
they walk through overall planning, design, implementation, and upgrades. Then, to help you focus your
efforts, they present stepwise coverage of all topics in each feature area, linking technical information about
Service Manager with essential knowledge about the technologies it depends on.

Whatever your role in deploying or running Service Manager, this guide will help you deliver more
responsive support at lower cost and drive more value from all your IT investments.

• Leverage MOF and ITIL processes built into System Center 2012 Service Manager
• Plan and design your Service Manager deployment
• Install Service Manager or upgrade from earlier versions
• Efficiently administer work and configuration items
• Use connectors to integrate with Active Directory, Exchange, and System Center components
• Create service maps
• Enable end user access through Service Manager’s self-service portal
• Implement incident, problem, change, and release management
• Utilize workflows to automate key support processes
• Create service level agreements with calendars, metrics, and objectives
• Provide quick access to a standardized catalog of services
• Use notification to ensure that Service Manager items are promptly addressed
• Secure Service Manager and its data warehouse/reporting platform
• Perform maintenance, backup, and recovery
• Manage Service Manager performance
• Customize Service Manager
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From reader reviews:

Gloria Robey:

Do you have favorite book? For those who have, what is your favorite's book? Book is very important thing
for us to understand everything in the world. Each book has different aim or perhaps goal; it means that
reserve has different type. Some people feel enjoy to spend their time and energy to read a book. They may
be reading whatever they consider because their hobby is usually reading a book. Consider the person who
don't like reading a book? Sometime, particular person feel need book whenever they found difficult problem
or even exercise. Well, probably you will want this System Center 2012 Service Manager Unleashed.

Tyrone Smith:

As people who live in the particular modest era should be revise about what going on or details even
knowledge to make these people keep up with the era that is always change and move forward. Some of you
maybe will certainly update themselves by examining books. It is a good choice for you personally but the
problems coming to you is you don't know what kind you should start with. This System Center 2012
Service Manager Unleashed is our recommendation to make you keep up with the world. Why, because this
book serves what you want and wish in this era.

Janice Oconnell:

The knowledge that you get from System Center 2012 Service Manager Unleashed will be the more deep
you rooting the information that hide inside words the more you get thinking about reading it. It doesn't
mean that this book is hard to understand but System Center 2012 Service Manager Unleashed giving you
joy feeling of reading. The article writer conveys their point in a number of way that can be understood by
simply anyone who read the idea because the author of this guide is well-known enough. This book also
makes your own vocabulary increase well. That makes it easy to understand then can go along with you,
both in printed or e-book style are available. We suggest you for having that System Center 2012 Service
Manager Unleashed instantly.

David Burch:

The book untitled System Center 2012 Service Manager Unleashed contain a lot of information on that. The
writer explains her idea with easy method. The language is very straightforward all the people, so do
definitely not worry, you can easy to read the item. The book was published by famous author. The author
will take you in the new period of literary works. It is easy to read this book because you can read more your
smart phone, or gadget, so you can read the book throughout anywhere and anytime. If you want to buy the
e-book, you can open up their official web-site as well as order it. Have a nice go through.
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