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When faced with a 'human error' problem, you may be tempted to ask 'Why didn't these people watch out
better?' Or, 'How can I get my people more engaged in safety?' You might think you can solve your safety
problems by telling your people to be more careful, by reprimanding the miscreants, by issuing a new rule or
procedure and demanding compliance. These are all expressions of 'The Bad Apple Theory' where you
believe your system is basically safe if it were not for those few unreliable people in it.Building on its
successful predecessors, the 3rd edition of The Field Guide to Understanding 'Human Error' will help you
understand a new way of dealing with a perceived 'human error' problem in your organization. It will help
you trace how your organization juggles inherent trade-offs between safety and other pressures and
expectations, suggesting that you are not the custodian of an already safe system. It will encourage you to
start looking more closely at the performance that others may still call 'human error', allowing you to
discover how your people create safety through practice, at all levels of your organization, mostly
successfully, under the pressure of resource constraints and multiple conflicting goals.This Field Guide to
Understanding 'Human Error ' will help you understand how to move beyond 'human error'; how to
understand accidents; how to do better investigations; how to understand and improve your safety work. You
will be invited to think creatively and differently about the safety issues you and your organization face. In
each, you will find possibilities for a new language, for different concepts, and for new leverage points to
influence your own thinking and practice, as well as that of your colleagues and organization.If you are faced
with a 'human error' problem, abandon the fallacy of a quick fix. Read this book.
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From reader reviews:

Jason Silva:

What do you ponder on book? It is just for students because they're still students or the idea for all people in
the world, what best subject for that? Only you can be answered for that question above. Every person has
distinct personality and hobby for each other. Don't to be pressured someone or something that they don't
would like do that. You must know how great along with important the book The Field Guide to
Understanding 'Human Error'. All type of book would you see on many sources. You can look for the
internet solutions or other social media.

Karen Plum:

The reason? Because this The Field Guide to Understanding 'Human Error' is an unordinary book that the
inside of the publication waiting for you to snap it but latter it will surprise you with the secret that inside.
Reading this book close to it was fantastic author who have write the book in such amazing way makes the
content inside easier to understand, entertaining way but still convey the meaning fully. So , it is good for
you for not hesitating having this anymore or you going to regret it. This book will give you a lot of
advantages than the other book have such as help improving your skill and your critical thinking approach.
So , still want to postpone having that book? If I ended up you I will go to the reserve store hurriedly.

Wayne Hankinson:

You could spend your free time you just read this book this reserve. This The Field Guide to Understanding
'Human Error' is simple bringing you can read it in the playground, in the beach, train as well as soon. If you
did not have got much space to bring typically the printed book, you can buy the particular e-book. It is make
you easier to read it. You can save often the book in your smart phone. Therefore there are a lot of benefits
that you will get when you buy this book.

Nancy Landry:

What is your hobby? Have you heard that question when you got learners? We believe that that issue was
given by teacher on their students. Many kinds of hobby, Every individual has different hobby. And you
know that little person just like reading or as reading become their hobby. You should know that reading is
very important and also book as to be the point. Book is important thing to add you knowledge, except your
personal teacher or lecturer. You see good news or update with regards to something by book. Different
categories of books that can you take to be your object. One of them is actually The Field Guide to
Understanding 'Human Error'.
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