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Swiping a grocery store's loyal-customer card has become second nature to shoppers these days.  Scoring
Points, one of the seminal marketing books of the last decade, tells the story of how British supermarket
chain Tesco conceived, launched and developed its hugely successful Clubcard program -- and transformed
itself into a winning brand. Authors Clive Humby and Terry Hunt, two key members of the project, and Tim
Phillips, a leading business writer and broadcaster, bring a compelling, behind-the-scenes account of
Clubcard -- the successes, failures and lessons learned. They show how Tesco made customer loyalty
marketing work, even when almost every other loyalty program failed, thanks to vision, a strong team ethic
and a company-wide commitment to customer satisfaction. It includes three new chapters, including an
examination of the US retail market and the authors' work with both Tesco and Kroger.
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From reader reviews:

Amy Hewitt:

What do you about book? It is not important along? Or just adding material when you require something to
explain what the ones you have problem? How about your spare time? Or are you busy man? If you don't
have spare time to complete others business, it is give you a sense of feeling bored faster. And you have
time? What did you do? Every individual has many questions above. They should answer that question due
to the fact just their can do this. It said that about guide. Book is familiar in each person. Yes, it is suitable.
Because start from on kindergarten until university need this Scoring Points: How Tesco Continues to Win
Customer Loyalty to read.

Mary Ponce:

As people who live in the modest era should be change about what going on or information even knowledge
to make these keep up with the era which is always change and move ahead. Some of you maybe will
probably update themselves by reading through books. It is a good choice for yourself but the problems
coming to an individual is you don't know which you should start with. This Scoring Points: How Tesco
Continues to Win Customer Loyalty is our recommendation to cause you to keep up with the world. Why,
since this book serves what you want and need in this era.

James Jackson:

The book Scoring Points: How Tesco Continues to Win Customer Loyalty will bring one to the new
experience of reading any book. The author style to spell out the idea is very unique. When you try to find
new book you just read, this book very acceptable to you. The book Scoring Points: How Tesco Continues to
Win Customer Loyalty is much recommended to you to see. You can also get the e-book from your official
web site, so you can more readily to read the book.

Philip Martin:

The e-book untitled Scoring Points: How Tesco Continues to Win Customer Loyalty is the book that
recommended to you to study. You can see the quality of the e-book content that will be shown to you
actually. The language that creator use to explained their ideas are easily to understand. The writer was did a
lot of analysis when write the book, to ensure the information that they share for you is absolutely accurate.
You also will get the e-book of Scoring Points: How Tesco Continues to Win Customer Loyalty from the
publisher to make you more enjoy free time.
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